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Basic Advising
I. Get the Facts Right – Report Any Changes
1. Name (as student prefers to be called/any changes)
2. Verify contact info. (esp. phone #) 
3. What’s your schedule going to be like for the upcoming semester? (work, family, transportation etc.)
4. Progress through coursework/program?
II. Do a Temperature Check
1. How are you feeling about being here—positive, negative, neutral? (Why?)

2. What’s your family situation? With whom do you live? 
3. What’s important to you? What are your goals in life?
4. What are your expectations for the coming semester/rest of your coursework? 
5. Are your resources and sources of support in place?
6. Are you anticipating any challenges or obstacles that might impede your success?
7. Are you having any difficulties? Is there anything I can do right now to help you?
ALWAYS EMPHASIZE: 
· MUST check WVNCC email every day.
· Must take FYS: Success Strategies 090 (all first-time/full-time students fall 2013 and after)

· MUST meet with advisor. Specify next meeting; provide, in writing, contact info. & preferences.
· MUST check-in with Financial Aid Office every semester. 

· MUST use Student Portal regularly.



